I-Parent manual

i-Parent is your web access to check on the grades of the student through the internet.

2 Items you need to gain access to the i-Parent.

This i-parent manual
The Access Key (printed on a separate sheet of paper and must be picked up in person from the school)
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Sample of Access Key Page

(Sample of i-Parent access key) This key will be printed out on a separate sheet of paper

SchoolView Access Key

Student Name: 2Zmy Lee Smith

District Number: 2571 Fai Educational Ministrie

Access Key:  {9B]5Dac| al||llleE
t

To register for i-Paren® if you have
already registered, type the following in your Web
browser's address or location box:

The Access Key will be printed out on a separate sheet of paper. You will need the Access Key
for the first time that you register with i-Parent. This is used for verification and is only used
once during the registration process. After you go thru the registration process you will have
created a user name and password in order to gain access into the i-Parent web page.

Note:
e The i-Parent Access Key number has no spaces. Just type it in exactly like you see it using
upper and lower cases as needed. (There are no spaces in the access key number)

e The Access key has to be picked up from the school office.

« Once the key has been used by the parent or student, it can not be used again. There is only
one account for each student.
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How to set up a user name and password in i-Parent using your Access Key

To get to the i-Parent web site you can go to our web page (http://www.faithaca.org) and click
on the link to i-Parent. (this will lead you to the i-Parent log on screen)

2 Fanith A acbeviry - Huene Pagge - Microsull Inbersed Fxplorer
Fle  Ede  Vew Favortes Todks  Hep

e S T R A & - L omo.

J | L
Back Porward Stop  Refresh  Home Search  Favortes  Metory Ml Prk (3

BILIES

ks ] v toatc. el

Quick Links - Select State

i F

&l
Bistat]| (3 @ 2 *[E] Faith Acaderny - Hom

D Ireerat

When on the log on screen

If you have not yet registered to use i-Parent click on the “I haven’t registered yet” button as
shown below. If you “have” registered go to page 7 in this manual.
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i-Parent

Log in

District number: | (4 digits)
user name:
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I forgot my passward.
MAXIMUS | hawvint rogistened yol
0 2004 MAXIMUS.
Al rights reserved.
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After doing so, the following screen will appear and you will need to enter your “District
number” and “Your iParent access key” which will be provided to the student by the school
on a separate sheet of paper. Then, click on the “Continue” button as shown below.
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Student’s First Name

Student’s Last Name

District Number = 2571

i-Parent
iParent registration
Please fill aut the following information to S8t up your iParent &
Firs
Your Name:
Last
Dlstrict number: 4 digits ‘
Your iParent access key:
Lon out " 6

MAXIMUS

0 2008 MAXIMUS.
Al rights reserved.
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Access key = provided from separate
sheet of paper.

Note: The access key has no spaces
and it is case sensitive.
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After clicking the “Continue button” on the previous screen, the following screen will appear.
You will now need to validate your access key by entering the birth date of the student. Select the
student’s birth year, month, and date from the drop down boxes and click the “Continue” button.

all Lecal Schoal
© 2004 MAXIMUS, 770, Ext.
All rights reserved, i
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iParent student registration
ol e P e « You must use the student’s date of birth.
|—|,—| R « This is used to verify the student with the access key
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For assistance see :ontaninm . . . .
e iParent contact for districk 2571 CIICk “Contlnue” When fInIShed
MAXIMUS
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Now you get to create a user name and password that you will use each time you want to log in

to see the grades.

Work Sheet

You need to remember your user name and password because t

hat is what you will be using to access the i-parent web page

when you are though with this registration process. After this process, you will not be using the Faith Academy generated ac-

cess key to gain access into the i-Parent web page.
To help in remembering your username and password write the

Preferred user name:

m down here and keep this document in a safe place.

Note: The user name can be anything you want. You
can use your first name or “gobraves”. Examples

Password:

johnny01 or smithgirl (anything you want to use)

(Passwords are case sensitive)

Answer to question 1:

Answer to question 2:

Answer to question 3:

JEIE
Fle Edt Wew Favorbes Took el &
Q.0 .M B @ & s Fo .
J o P T e r——y—— gy =] o [ues
. welcame, Amy Lee Smith —|
.i-Parent
iParent registration Enter your preferred user name
Plaase Ml cut the fallowing infarmation to set up yYour IParent atcount,
oo e T il b the wser name you il aner ach i you Enter your password (whatever you want it to be)
Your password must:
Re —enter your password
Password: (Case sensitive)
Confirm password: . y .
e Enter your email address (student’s email address)
First quistion: | Choase th fist question =l
Answer tw first question: |
Second gquestion: | Choose the secand question =|
PO PRt RE | =
& Dene BN
Wostart| (3 @ 2 &) maxivus warent - v B Mcrosoft Word - boaum... | !
JEIE
Fle Edt Wew Favorbes Took el &
Q.0 .MN B @l & o b 3
ke (] rps:iforiens.schosimar. netlparenkisy_reg_3.am =] o [ues
it 1 one mumeral (0-9) A
:" e han theee mes o 3 row (@.9., 293 or 777)
Possmord: (Gase senstive) L Select a question from each of the dropdown
contirm passuer boxes and put an answer to each question in the
Email MMn‘.“. . [ L f|e|dS
Password hint: Please answer the follow que NS in case you forget your password,
First question: [Choose the fust question /
msvrer o frst qvestion: | e These 3 questions are used for security pur-
Second gquestion: . | Choose the second question =l pOSES. When you Want tO Change your paSS-
I:'"“ :c — . word or you forget your password, you will
e have to answer these three questions exactly
like you spell them here.
r assistance see contact information below
Log oyt
iParent contact for district 2571
MAXIMUS all Local School
(et bl 770, Ext.
Al rights reserved. support®faithaca,net Z
& Dene BN
#ostart] (3 @ 2 (&) maxivs waren - t Word - bocum... |

After you have entered all of the information above, click the “Log in” button as shown in the

screenshot above.
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You have now officially logged into the website with your new user name and password.
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This is a screenshot of the grade book, LT
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and a link to the progress report for Course assianments
each CIaSS. mm English | & o English, Teathor Progress repart  No Linked Classes  Assignments
Algetra 18 0z Math,Teacher Progress report  Ho Linked Classes  Assionments
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IMPORTANT NOTE Regarding grades.

The grades that you see on the progress report are only current as of what has been input into the
system. The grade of “M” is for “missing,” and it’s automatically put in the grade book by the
computer system. Once the grade has been input, the “M” will no longer be there.

When you turn in an assignment to be graded, it can take a couple of weeks to complete the whole
process of grading and inputting the grade into the grade book.

Please be patient for the grades to get into the system.
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How do | log into i-Parent after | have already registered and created a user

name and password

To get to the i-Parent web site you can go to our web page (http://www.faithaca.org) and click
on the link to i-Parent.
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After you click on the link to the i-Parent web site, the following screen will appear.

Type in the district number “2571” (don't use the quotation marks), user name, and password
that you created when you registered the access key. Then, click the “Log in” button.
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I — User name (you created when you registered
passwors [reemeed the access key)
Login | [
Password (you created when you registered
Horgot rry passwon d
R e the access key)
ﬁlin::umr:ﬂw:d'. | heven't registered yet
Click the “Log in” button
- |
Eivene & [ et
Wostart| (3 @ 2 &) maxivus warent - v B Mcrosoft Word - boaum... | |

If you have entered the wrong District number, User name, Password, or any combination of these, you will receive the error mes-
sage of “Invalid login” or “Not in district” If you receive any of these messages please check that you have entered the correct
information and that the “Caps Lock” key is not on if your password does not contain any capital letters.

If you receive the error message of “your account has been disabled,” then you will need to call your school office to have your
account enabled. (from time to time the system will disable the account for certain reasons like trying to log into your account
unsuccessfully for more than 8 times.)
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What do I do if | forget my password or want to change my password

Note about changing the password: You can only change the password once a day. If you need to change a
password twice within a day you will have to wait until the next day to change the password.

If you have forgotten your password you can reset it and create another password using the security ques-
tions you answered when you registered the account. If you forget your password, type in the district num-
ber “2571” and your user name and click on the “I forgot my password” button.

A MAXIMUS iParent - Microsoft Internet Explorer
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Log in
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Password:

Type in the user name that you created when
you registered with i-Parent
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Click the “I forgot my password” button
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The following screen will appear after you click the “I forgot my password” button. You will need to
answer the three questions that you set up during the registration of the account. The spelling has to

be exactly as you typed it when you set up the account.

Type in the answers to your three questions
here. Note: For security reasons the an-
swers have to match what you typed dur-
ing the setup of your account including how
you spelled the answers.

After you have answered the three questions,
click the “Continue” button.
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i-Parent
Forgotten password
District: 2571
Username:
Please provide the answers to the three questions you selected during iParent registration.
. At i |
l..... ' o —— +——f
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For assistance see contact information below
Lag aut
iParent contact for district 2571
MAXIMLUS all Local Schoal
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After you click the “Continue” button, the following screen will appear. On this screen you
will be able to enter a new password. Enter a new password in the two boxes and click the

“submit” button.
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iParent contact tor district 2571
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e —T== -l

After you click the “Submit” button, your new password is set up, and you can log into the ac-

count with the new password.
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Frequently Asked Questions with I-Parent

What is I-Parent?
I-Parent is the portal to view the student’s grades through the internet.

What is the I-parent URL?
http://iparent.schoolmax.net

What is the Access Key?
The Access key is created at the school office and handed to the student for them to use for registering the
I-parent account. With this key the system will verify who the student is with a series of questions, and
then allow the student to create a user name and password for the student to use for accessing the I-Parent
web page.

How many times can | use the Access Key?
You can only use the Access Key once to create a user account. Once you created the account, you set up
a user name and password, and no longer need the access key to log in. The Access Key becomes dis-
abled after the user name and password have been set up.

What if | forgot my password?
Refer to page 8 in the I-parent manual.

How do I register my Access Key?
Refer to page 3 in the I-parent manual.

How do I change my password?
Refer to page 8 in the I-parent manual.

How do I log into the web page with my user name and password?
Refer to page 7 in the I-parent manual.

Are there spaces in the Access Key?
There are no spaces in the Access Key. You have to type it exactly as you see it with all of the correct
symbols, letters and numbers. It is case sensitive so you have to use upper and lower case letters when
used.

Why is the Access key so long?
The key is complex for security reasons and only belongs to the student.

What is the district number?
2571

When | see the students grades why do some of them have a grade of “M” with a zero with it?
When the homework packets are assigned each week, the grade of “M” automatically goes in the grade
until the packet has been graded and put into the system. Once the grade is in the system, the “M” is re-
placed by the grade of that packet.

How long does it take for the grades to appear on I-parent?
The packets take time to be processed after they are turned into the school. The teachers will grade the
packets, and then they will be entered into the system. This process can take a couple of weeks depending
on the packet and when it was turned in.

Do | have to re register for each semester?
Once the user name and password has been established it will remain for every semester you are at Faith
Academy.

What if Faith Academy gave the Access Key to the student but the Parent never received one.
There is only one account for each student. The student needs to share the created user name and pass-
word with the parents so that they can both log in.

What if | forgot my user name.
You will need to call your school for them to research what your user name is.

What is the user name?
The user name can be anything you want. You can use your first name or “gobraves”. Examples john-
ny01 or smithgirl (anything you want to use and can remember) After you create the user name during
the online registration process you will use this name to log into the iparent website. (Once this user
name is set up it cannot be changed.)

Page 10




